
 
 

VOLUNTEER TASK DESCRIPTION 
 
Title:   Kilburn Good Neighbours Volunteer 
Venue: members’ homes in the Kilburn area 
Hours:  to suit volunteer and member 
Supported by: KGN Scheme Manager 
 
Kilburn Good Neighbour’s Team of Volunteers help to deliver an effective support 
service to older and isolated people over 60 years of age in their homes.  Our 
volunteers provide befriending and practical support. Our service complements 
any care package members may already be receiving.  All our scheme users live 
in the Kilburn/West Hampstead area and this is where all voluntary activities will 
take place. 
 
Scheme volunteers will usually be visiting independently, but on their first visit the 
Scheme Manager will accompany and introduce them. 
 
The matching of volunteer and older person will be made by the scheme 
Manager who will try to match people based on knowledge of both parties, their 
needs, requirements, availability and personalities.  
 
Some volunteers will come to an arrangement with a client whereby they visit 
them on a regular basis (i.e. weekly or every two weeks) whereas other 
volunteers may prefer just to be ‘on call’ at certain times to undertake tasks as 
and when they arise.  Some volunteers will be more of a friendly face to pop in 
and check up on someone (or a few people) on a regular basis for a short time 
(e.g. 20 minutes or so). This ‘drop in’ type of visit is ideal for someone to do in 
their lunch hour or on their way home from work. 
 
There is no minimum amount of time a volunteer can offer to the scheme, any 
time is appreciated!  We can arrange for your volunteering to suit your 
availability. 
 
The exact type of activities undertaken by volunteers will vary depending on what 
services you would like to offer and your availability.  However, the following are 
all the services we can offer our scheme members: 
 
 

o Regular befriending visits 
o ‘Drop in’ visits to check up on someone 
o Accompanying members to shops, appointments or for walks. 



o Providing practical assistance to people in their homes (e.g. gardening, 
window cleaning, putting up pictures, changing light bulbs etc.) 

o Assisting members with filling in forms and correspondence 
o Reading or translating for scheme members 
o Taking pets for a walk 
o Accompanying members to doctor’s and clinic appointments 
o Occasional shopping help for members if they are temporarily unwell 

 
Our volunteers’ role not include any work which should be undertaken by 
Camden Social Services Home Care or Housing Department.  This includes 
tasks such as cleaning, personal care or regular shopping. 
 
Volunteers will undertake a short induction session after their references have 
been approved and before commencing any visiting. All volunteers need to have 
a DBS check before visiting anyone in their homes – this will be arranged by the 
Scheme Manager and can be completed online by the volunteer. 
 
For further details about volunteering for our scheme, please see our ‘Volunteers 
Handbook’.  You will be given a copy of this with your induction information. 
 
Volunteer Specification 
 
We have no such thing as an ‘ideal volunteer’, we hope to have volunteers from 
a wide range of backgrounds, ages and experiences who can bring their own 
skills and personalities to the role.  However, there are some qualities which our 
volunteers to need to have in order to carry out their tasks effectively: 
 

o It is very important that volunteers are reliable and good time keepers.  
Many of the older people we work with look forward greatly to their 
volunteer visits and prepare for them well in advance.  It is only fair 
therefore, that we let them know as far in advance as possible if a 
volunteer is unable to keep an arrangement and that they are not let down 
on a regular basis. 

 
o Volunteers need to be able to undertake activities with scheme members 

independently and often unsupervised (although all introductions are 
made with the Scheme Manager).  They will need to use their initiative 
and common sense when visiting and helping scheme members.   

 
o We need volunteers who are good listeners, non-judgmental, patient and 

have a sense of humour! 


